





Optional cover

Jewellery and valuables

Your Certi cate of Insurance indicates whether you have chosen
this option.

This cover applies to jewellery and valuables specified on your
Certificate of Insurance. We will cover a specified item for accidental
loss or damage anywhere in Australia or New Zealand.

At our option we will:

e repair or replace the lost or damaged items or pay the reasonable
cost of their repair or replacement to a condition substantially the
same as, but not better than when new or,

e pay up to the sum insured specified on your Certificate of Insurance.

What we insure

e Jewellery, gold or silver articles, furs, watches

e (Collections of any kind

e Portable electronic equipment (including portable computers),
mobile cellular phones

e Bicycles

e Sporting equipment

e Musical instruments

What we do not insure
The following items are not covered under this option:

e cash and negotiable instruments

® unset precious or semi-precious stones

e vehicles (other than bicycles, wheelchairs, prams and strollers,
motorised golf carts and ride on mowers)

e aircraft, aerial devices

e watercraft (other than surfboards, windsurfers, surf skis and other
watercraft not powered by a motor),

e property used in connection with a profession, trade or business
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What you are not insured against

e The action of light or atmospheric conditions

e Any process of cleaning, repairing, altering, restoring,
or renovating the item

e Scratching, and/or denting of musical instruments

e Scratching or breakage of tapes, records, or compact discs

e Electronic or mechanical breakdown or failure, including damage
caused by computer virus and hackers

Further we will not pay for:
e articles used for professional purposes
e breakage of sporting goods or musical instruments while being
used for their designed purposes
e damage to watches or time pieces by overwinding, denting,
or internal damage
e damage caused to tyres by punctures, bursts, roadcuts,
or by application of brakes
* |oss, damage, or destruction occurring whilst your bicycle
is being used in any form of competition



Legal liability

What you are insured against

Liability refers to your legal responsibility, (arising from an incident
where you are at fault), to pay compensation for bodily injury, death
or iliness, or damage to other people or their property.

We will also cover you for your legal costs incurred with our consent
as a result of any incident giving rise to a claim.

The limit we will pay for any claim under your liability cover
is $20,000,000.

When you Insure your Building
We will cover you and your family against liability claims arising from
incidents which occur during the period of insurance:

e within your home or on the site
e for which you are responsible as owner or occupier of your home
or the site

The incident which gives rise to the claim must cause:

e podily injury, death, or illness to a person other than you or your
family, or

e damage to property other than your home or any property which
you or your family own or which you are legally responsible

When you Insure your Contents

We will cover you and your family against liability claims arising from

incidents which occur during the period of insurance.

The incident which gives rise to the claim must cause:

e Dbodily injury, death, or illness to a person other than you or your
family, or

e damage to property other than your home or any property which
you or your family own or which you are legally responsible

Liability Cover for Tenants and Strata Titles Owners
If you are either a tenant or a strata title holder we will cover you
against legal liability for claims that arise as a result of incidents:

e occurring in your home or on the site, or
e for which you are liable as owner or occupier of your home
or the site
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The incident which gives rise to the claim must cause:

e bodily injury, death, or illness to a person other that you or your
family, or

e damage to property other than your home or any property which
you or your family own for which you are legally responsible

If you are a tenant we will cover you for loss or damage you cause to
any property owned by your landlord left in your home for your use.

Any person residing with you, other than a boarder or a tenant, cannot
claim against your liability cover.

We do not insure you or your family against liabilities

arising from:

1. bodily injury or death to you or your family, to anyone normally
residing with you or an employee of yours,
damage to your property or your family’s property,
incidents where you hold or ought to have held compulsory
workers’ compensation insurance,

4. incidents where you or your family have agreed to take the liability
upon yourself,

5. any business, trade, or profession operating in your home
or on the site. Ansvar Insurance do not consider the letting
of your home for domestic purposes to be a business, trade,
or profession,

6. building work conducted at your home or on the site where the
total work exceeds $50,000,

erosion, subsidence, or landslide,

loss, damage, or destruction caused by an animal other than a
domestic dog, cat, or bird,

9. incidents arising under a contract or agreement,

10. your ownership or occupation of any land or building other than at
the site,

11. your ownership of any private boarding house or residential flats,

12. participation in any sporting activity organized by a professional or
amateur sporting club where any loss can be reimbursed by your
sporting or social club,

13. pregnancy or the transmission of any communicable disease by
you or your family,
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.
27.

28.

(

any bodily injury or damage to property which is attributable to or
contributed to by the consumption of illegal drugs of any kind by
you or provided or permitted by you,

consequential loss of any kind as a result of fraud,
any liability which would not have been imposed by law,

death of or bodily injury to anyone employed by you or by
someone who lives with you if the death or injury arises out of
their employment,

damage to property belonging to you or any person who normally
lives with you or to your or their employees,

any workers compensation legislation, industrial award or
agreement, or statutory accident compensation scheme,

the ownership, custody, or use of any lift, aerial device or
aircraft (except model aircraft or toy kites), aircraft landing area,
boat exceeding 3 metres in length (except canoes, surfboards,
surf skis or sailboards) or motorised watercraft in excess of

10 horsepower,

the conduct of any activity carried on by you or your family for
reward except part time babysitting or letting the home for
domestic purposes,

vibration or the weakening of, removal of or interference with
support to land, buildings or other property,

loss, damage or injury intentionally caused by you or a member
of your family or a person acting with your or their consent,

the lawful seizure, confiscation, nationalisation or requisition of
the property insured,

destruction of or damage to property by any government or public
or local authority,

war (whether declared or not), civil war,

radio-activity, or the use, existence or escape of any nuclear fuel,
nuclear material, or nuclear waste or action of nuclear fission,

the ownership or use of any motor vehicle other than the cover
given by the Additional Benefit — Motor vehicle liability.

)

ansvar.

INsurance

We will not pay for:

29. any penalties, fines or punitive, exemplary or aggravated damages
that you or your family must pay,

30. actions that are brought against you or your family in a court
outside Australia.

Additional benefits - Motor vehicle liability

We insure you and any member of your family against any claim for
compensation or expenses which you or the member of your family
become legally liable to pay for arising from:

e the death of, or personal injury to, any person
e the loss of, or damage to, property

Arising from the ownership, custody, or use of:

e any vehicle not required to be registered by law
e any motorised wheelchair
e any domestic trailer not attached to any vehicle

We also insure you or any member of your family against claims for:

e death or personal injury caused by you or your family solely as a
result of you or your family being passengers in a registered vehicle

e death or personal injury caused by any registered vehicle if the
occurrence causing the death or bodily injury takes place at the site

We do not insure you or your family:

e if you or your family are entitled to be wholly or partly insured
by any compulsory statutory insurance or accident compensation
scheme, or would have been, but for failure to register the vehicle
or to apply for cover under the scheme or to comply with a term
or condition of the scheme

e if you or your family are entitled to be wholly or partly
protected by any other policy of insurance which specifically
covers the vehicle

23



General conditions

Changes

You must tell us as soon as possible if circumstances occur, or if
changes or alterations are intended or made which increase the risk
of loss, damage or injury.

If you want to make a change to any information non your current
Certificate of insurance, you are required to tell us in writing. The
change becomes effective when we tell you we agree to it by
giving you a new Certificate of Insurance.

Unoccupancy

If you leave your home unoccupied for more than 60 consecutive
days, you must tell us and obtain our written agreement for cover
to continue. If you do not do so, the cover for home and contents

is limited to lightning, thunderbolt and earthquake for the period in
excess of 60 consecutive days during which you have left the home
unoccupied. The period of 60 consecutive days is calculated from
the date when you last occupied the home, regardless of the
commencement or renewal date of the policy.

Other interests

You must not transfer any interests in this policy without our written
consent. All persons entitled to any benefit under this policy are bound
by the terms of this policy. We insure those interests you notify to us
when we issue cover, or which are notified to us during the currency
of this policy, and which we agree to insure.

Cancellation

You may cancel this policy at any time by notifying us in writing.
We refund to you a proportion of the premium for the unexpired
period of insurance.

We may cancel this policy at any time but only in accordance with
Sections 59 and 60 of the Insurance Contracts Act 1984,

We will be entitled to retain premium for the period during which the
policy has been in force. You may be required to pay an administration
fee if you cancel this policy.

If you have a total loss or we settle your claim by paying the full sum
insured, this policy will come to an end and no refund of premium is
due to you.
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Strata title mortgagee’s interest

If you have arranged this policy to insure only the interest of a
mortgagee in a strata title unit, we pay only that part of the claim
that applies to the interest of the mortgagee.

Credit provider’s rights
Credit provider means a licensed credit provider, eg. a bank,
building society, or credit union.

If there is any credit provider we have the option of choosing to make
a payment to this party.

Care and maintenance
You must take reasonable care to:

e protect and maintain the property insured

e prevent damage or injury to others or their property

e comply with all statutory obligations and by-laws or regulations
relating to the safety of person or property

e maintain all security arrangements in accordance with our agreement
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What you must do
If an event happens which may give rise to a claim you must:

e take all reasonable precautions to prevent further loss,
damage or liability,

e notify the police immediately if any of your property is lost,
stolen, or maliciously or intentionally damaged,

e tell us or your Financial Services Provider as soon as possible.
You may be provided with a claim form and will be provided
with advice on the procedure to follow,

e supply us with all information we require to settle or defend
the claim,

e notify us of any other insurance covering the same loss,
damage or liability,

e cooperate with us fully in any action we take if we have a
right to recover any money payable under this policy from
any other person.

If in doubt at any time, ring us or your Financial Services Provider
for advice.

What you must not do
You must not:

e authorise repairs to or arrange replacement of any of the property
insured in connection with any claim without our consent, other
than emergency repairs necessary to prevent further loss. If we
agree to pay your claim, we will pay for these repairs, but you
must retain all receipts,

e admit liability if an accident occurs which is likely to result in
someone claiming against you.

What we do

We have the right to take over and conduct in your name the defence
or settlement of any claim or to prosecute in your name for damages.
We have full discretion in the conduct of any proceedings and in the
settlement of any claim.
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What can affect a claim

We will reduce the amount of a claim by the excess shown in the
policy document or on the Certificate of Insurance.

We may refuse to pay a claim if you are in breach of your duty
of disclosure or any of the conditions of this policy, including any
endorsements noted on or attached to the Certificate of Insurance.

We pay only once for loss or damage from the same event to property
insured by this policy even if it is covered under more than one section
of the policy.

We may be entitled to refuse to pay or to reduce the amount of a
claim if:

e jtisinany way fraudulent; or
e any fraudulent means or devices are used by you or anyone
acting on your behalf to obtain any benefits under this policy
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If you have a concern

Code of practice and information privacy code

The General Insurance Code of Practice has been developed to raise
the standards of service and practice in the insurance industry. The
General Insurance Information Privacy Code sets a standard for the
protection of individuals’ personal information.

Ansvar Insurance is a signatory to both Codes and we support their
aims to improve standards. Under the Privacy Principles, on which
the Code is based, Ansvar Insurance Limited may be required by
law to disclose clients’ information to third parties, such as law
enforcement agencies.

Complaints

If you are not satisfied with our service we recommend that you use
the complaints procedure set out below. The type of complaint could
relate to the behaviour of or advice given by an Ansvar Insurance
employee or authorised representative, a decision on a claim, the
privacy of your personal information or any other matter relating

to your insurance that is of concern to you. These procedures are
available free of charge to you.

First, contact the employee or authorised representative with whom
you have had contact to see if he or she can resolve the problem.
If that is not possible, then contact the Regional Manager in your
state. The Regional Manager will review the information and give
you a response as quickly as possible; but no later than three
working days from the date when the complaint is received.

If you are not satisfied with the response given by the Regional
Manager, then please either telephone or write to:

The Secretary

Internal Dispute Resolution Committee
Ansvar Insurance Limited

GPO Box 1655, Melbourne VIC 3001
PH +61 38630 3139

FX +61 39614 4802

CH

ansvar.

INsurance

The Secretary will refer your complaint to the Committee which
comprises the CEQ, Operations Manager and one of the non
executive directors of Ansvar Insurance Limited, for a decision.
The Disputes Resolution Committee has appropriate authority
to deal with unresolved complaints.

You will receive a response within seven (7) working days from the
time the Disputes Resolution Committee receives your unresolved
complaint, or alternatively you will be asked for further information.
If further information is required, you will receive a decision within
seven (7) working days from the time Ansvar Insurance receives
the additional information.

What if we don’t resolve your problem?

Once the Disputes Resolution Committee gives you an answer,

we will provide you with information about external dispute resolution
if that is available.

For many complaints this is the Financial Ombudsman Service
(FOS). FOS provides a free and independent dispute resolution
service for consumers who have general insurance disputes that
are covered by its Terms of Reference. If you wish your dispute to
be reviewed by FOS you must refer your dispute to FOS within three
calendar months of receiving the Internal Disputes Resolution
Committees decision. You can do this by contacting FOS at:

Financial Ombudsman Service
GPO Box 3, Melbourne VIC 3001
1300 78 08 08 (National toll free)
Fax: (03) 9613 6399

Email: info@fos.org.au

Website: www.fos.org.au

Alternatively, you may further pursue your unresolved complaint
through a formal legal process such as the courts, mediation,
or arbitration.

For privacy complaints you may approach the Federal Privacy
Commissioner. A copy of the General Insurance Code of Practice
and privacy principles can be obtained from our website
ansvar.com.au or from one of our offices.
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Ansvar Insurance
1300 650 540
ansvar.com.au

Victoria
AD GPO Box 1655
Melbourne 3001
FX +61 39614 1545

New South Wales
AD PO Box 1410

Parramatta 2124
FX +61 2 9687 9564

Queensland
AD GPO Box 747
Brisbane 4001
FX +617 30118999

EM insure@ansvar.com.au

Ansvar Insurance Ltd.

ABN 21 007 216 506 AFSL 237826

South Australia
PO Box 630
Fullarton 5063
+61 8 8338 1920

Western Australia
PO Box 840

West Perth 6872
+61 8 9324 2013

Tasmania

PO Box 330
Launceston 7250
+61 3 9614 1545

Member of the Ecclesiastical Insurance Group
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